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WORK EXPERIENCE
Ernst & Young, LLP    New York City, NY
Technology Consultant – Financial Services Organization September 2021 – Present

• Provide expert advice to clients in the financial services industry to execute digital transformations, 
implement agile methodologies, streamline data reporting processes, and carry out ESG commitments

• Analyze technology operating models, identify areas of improvement and present solutions to clients
• Develop strategies, roadmaps and training materials for clients on implementing agile methodologies
• Establish governance structures that align with agile implementation strategies and enterprise execution
• Socialize and coach teams on agile to ensure best practices and alignment of client strategy
• Curate educational materials and facilitate client workshops to showcase agile product offerings
• Partner with executive directors and senior managers to create POVs that tell a story to clients
• Drive the kick-off for two teams piloting the execution of recommended agile transformation strategies
• Research the financial services industry’s alignment of reporting of climate change commitments to the 

Task Force on Climate-Related Financial Disclosures (TCFD)
• Enable internal senior leadership to make data-driven decisions by publishing PowerBI dashboards on 

the financial services industry’s current and projected state of climate change commitments
• Collaborate with PMO on reporting project statuses, project risks and next steps of action
• Assess clients’ ILST assumptions for liquidity products (Management Actions, Trapped Liquidity, Prime 

Brokerage, Asset Monetization, Intraday) and recommend solutions to ensure industry standards are met
• Analyze the process of 2052a reporting and data flows and provide expertise on areas for automation
• Document gap analyses between the current state and target state of clients’ data models
• Organize project artifacts, manage timelines for project teams and send status reports to clients
• Assist on systems integration projects, specializing in connectivity between SAP and Microsoft Office
• Follow project management principles such as preparing project plans and calculating budgets

Technology Advisory Intern – Financial Services Organization June 2019 – August 2019
• Experienced in project management including preparing client timeline presentations, developing 

onboarding material and reconciling billable hours
• Prepared Software Development Life Cycle and Project Management Office documents templates
• Assisted with audit of manual journal entry volumes

Deloitte Bangkok, Thailand
Strategy and Operations Consulting Intern 18 June 2018 – 15 August 2018

• Led a business process improvement project by aggregating the telecommunication industry’s finance 
and accounting KPIs and review against their performance targets

• Developed a cost-benefit analysis of an ERP system implementation and provided measurable insights
• Designed an As-Is workflow diagram for a warehouse process of a consumer goods company

EDUCATION
Rochester Institute of Technology – Saunders College of Business Rochester, NY
Master of Science in Business Analytics   Class of 2021
Bachelor of Science in Accounting and Management Information Systems, Minor in Chinese Class of 2020

• Graduate Cumulative GPA: 3.89/4.00; Undergraduate Cumulative GPA: 3.74/4.00

SKILLS AND PROFICIENCIES

CERTIFICATIONS
• EY Analytics - Data Integration Learning Badge 
• EY Analytics - Data Science Learning Badge 
• EY Banking and Capital Markets - Corporate and Commercial Banking Learning Badge 
• EY SAP - Foundation Badge

Python C# Microsoft Office GitHub
SQL HTML Power BI Intuit Quickbooks

R CSS Tableau Snowflake
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